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Do you qualify? 


When you’re off work because you’re sick, injured, or 
in quarantine, you could get up to 15 weeks of unem- 
ployment insurance (UI) sickness benefits. The number 
of weeks you’ll get depends on the type of illness you 
have. 

To be eligible for sickness benefits you must have 
worked in insurable employment. If you’re paying UI 
premiums, you are probably working in insurable employ- 
ment. There are two other conditions. 


1. You must have worked for 20 weeks in the last 52. 


2. You must have a medical certificate signed by your 
doctor. 


These are the rules for most people. But if you collect- 
ed benefits in the past 52 weeks or are collecting UI 
benefits now, the rules are a little different. 
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If you collected UI this year... 


If you collected benefits in the last year and your claim 
ended, and now you’re out of work because you’re ill, 
you must have worked 20 weeks since the start of your 
last claim to qualify for sickness benefits. 

Are you collecting regular unemployment insurance 
now? If so, then having to have worked 20 weeks doesn’t 
apply to you. But you may get less than the 15-week maxi- 
mum. Or you may get no sickness benefits at all. It all 
depends on how many weeks of UI you have already 
collected this year. 

It works this way. Your benefits are based on your last 
52 weeks of work. In the first phase of your claim, cal- 
led the initial phase, you can get one week of benefits 
for every weeks you worked — up to a maximum of 25 
weeks. Sickness benefits are only paid during the initial 
phase and only up to 15 weeks. 

Why is this important? Suppose you worked for 22 
weeks, then collected regular benefits for 12 weeks. All 
you would have left of your initial benefits is 10 weeks 
(22 minus 12). Ten weeks would be the longest you could 
get sickness benefits. A UI agent would look at your medi- 
cal certificate to see how long your illness or injury is 
expected to keep you from working. He or she would 
approve from one to ten weeks of sickness benefits for 
you depending upon your illness. So, if your illness is 
expected to last for 12 weeks, you would only be able to 
get ten. But if it’s expected to last nine weeks, you would 
get the full nine weeks. 

If you’re off work because you’re pregnant, you would 
normally apply for maternity benefits. Our brochure A 
new face in the family photo? has more information. 

It’s best to ask an agent for help in figuring out how 
your circumstances could affect your claim. 
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How long does the money last? 


The maximum you can get on any one sickness claim is 
15 weeks. In general, the more serious your illness, the 
longer your benefits last — up to 15 weeks. 


How much money? 


You get the same amount of money on sickness benefits 
as you would on regular benefits. Claimants are paid 60 
per cent of their average weekly insurable earnings — up 
to the maximum benefit for the current year. Since this 
figure changes every year, consult a Canada Employment 
Centre (CEC) for this year’s figure. 


Does the money come right away? 


Like regular UI claimants, you must serve a standard two- 
week waiting period during which no benefits are paid. 
There are cases, though, where this rule changes. 


a If you’re already collecting benefits, you’ve already 
served the two-week waiting period. So sickness benefits 
are payable right away. 


a If you’re eligible for group wage-loss payments before 
you collect UI sickness benefits, you must serve a two- 
week waiting period like any other claimant but you can 
serve your waiting period during the last two weeks co- 
vered by your wage-loss payments. 


= If you get paid sick leave from your employer the Com- 
mission may waive the normal two-week waiting period. 
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When should you apply? 


You should apply right away. Get the forms filled out 
and get into the system. Why apply right away? Because 
of the two-week waiting period. During that time, there’s 
no money — ever. So the sooner you start to serve your 
waiting period, the better. 


What about any extra money you get? 


Generally speaking, earnings reduce the amount of money 
you get from UI. All money you receive will be deducted 
dollar for follar from your benefits. Earnings may also 
reduce the number of weeks of benefits you can get. It 
depends on where the money comes from. 

Money paid by a group wage-loss insurance scheme is 
treated as earnings. It’s deducted dollar for dollar from 
each week’s UI cheque. Any retroactive payments from 
such plans must also be declared as earnings. But money 
from individual sickness insurance is not treated as earn- 
ings. Don’t report money from an individual insurance 
scheme as earnings on your application or on the com- 
puter form you will get every two weeks. If you don’t 
know whether your insurance is an individual or group 
plan, ask your employer or an agent at your local CEC. 
The difference is important. 


What if you’re on sick leave or 
group wage-loss insurance? 


Suppose you get paid sick leave from your employer or 
money from a group wage-loss insurance plan. If the 
money is less than your weekly UI benefits, you could 
claim the difference from UI. But any amount of benefits 
you do get from UI reduces the total of authorized 
benefits weeks. Whether you’re paid all or part of your 
benefit each week, you’re still using up benefit weeks. 

In some cases, you might be better off not to apply 
for UI sickness benefits until all the sick pay from your 
employer or from your insurance runs out. That way you 
get temporary financial help now and money from UI 
later on. An agent at your CEC can give you advice about 
when to start your claim. 
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What about workers’ compensation? 


If you get temporary total workers’ compensation, you’re 
not eligible for UI sickness benefits. But if you’re on tem- 
porary partial workers’ compensation and it pays less than 
you could get from us, you can be paid the difference. 

Here again, you may want to delay filing so you get 
the most coverage. Otherwise you could use up benefits 
weeks and get too little in return. Ask your UI agent. 

If you’re getting a permanent pension from workers’ 
compensation, the money will not be taken off your UI 
cheque. Permanent disability plans aren’t counted as 
earnings. 


What else should you know? 
Remember these points about UI sickness benefits. 
”» You don’t have to be injured on the job to qualify. 


# If you couldn’t apply as soon as you became ill, it may 
be possible to have your claim backdated. 
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How do you apply? 


The first step in applying for UI is to pick up an applica- 
tion from the closest CEC. At the same time, get a blank 
medical certificate. Get it completed by your doctor. If 
you’re too sick to visit your local CEC, call, write or send 
someone to pick up and return your application. 

Your doctor may charge for filling out a medical cer- 
tificate for UI. Unemployment Insurance does not pay 
this fee. Get your medical certificate in to us quickly. It’s 
a good idea to take it in or have someone take it for you 
to your local CEC. 


Get all your forms in 


Like every UI claimant, you’ll need a Record of Employ- 
ment (ROE) from your employer. By law, your employer 
must give you this form five days after you stop work. 
If you’re sick that means five days after your pay stops. 


if you re getting paid ¢ ick eee, your nace eo 
not have to give you your ROE until oe ak pay runs 
out. oe ve can ask fOr it earlier. : 


You must also have a Social Insurance Number (SIN). 
If you lost your SIN card and do not know your num- 
ber, get a SIN application from your local CEC. 

If you can’t get your Record of Employment, Social 
Insurance Number, or medical certificate immediately, 
don’t wait. Send in your application right away and 
explain why you don’t have all the information. A UI 
agent can help you get it. An agent can’t approve pay- 
ment of your benefits until all the information on your 
claim is received. 
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What’s next? 


You will get computer forms called ‘‘claimant’s reports’’ 
every two weeks in the mail. Fill in your forms and return 
them on time. Mailing them too early or too late can delay 
your benefits. Our brochure ‘‘ Your claimant’s report’’ 
explains how to fill out your reports. You should get it 
with your first set of reports. If not, ask for it at your 
local CEC. Your report asks you questions. Your entitle- 
ment to benefits is determined by your answers. So answer 
carefully, errors will cause delays. 

You'll be asked if you worked. If so, your earnings 
will be subtracted from your UI cheque dollar for dollar. 

You’ll be asked if you were capable of working each 
day. Even though we know you are on a sickness claim 
because you can’t work, please answer no. Then enter 
the dates that you were incapable of working during the 
period covered by the report and describe your illness — 
for example, broken leg or pneumonia. 

You’re also asked if you are entitled to group wage- 
loss insurance. On the form, tell us what money you’re 
entitled to that week from group wage-loss insurance. 
These payments will be deducted dollar for dollar. 
Remember, money you get from an individual insurance 
plan is not taken off your benefits. So don’t report it. 

You'll be asked if you were ready and willing to work 
each day. Answer no. Give the dates you were not avail- 
able and, again give the reason so that our computers 
know you’re to continue to get benefits. 

When your last cheque comes, you’ll get a notice from 
us. If you’re still ill when the notice comes, get in touch 
with an agent. If you get another medical certificate, it’s 
possible that you could get more sickness benefits — but, 
of course, only up to the total 15-week maximum. 

If you get better but don’t have a job, you might be 
able to get regular benefits. But, if you’re planning to 
ask for regular benefits when your sickness claim runs 
out, you may need a medical certificate from your doctor 
to prove you’re now able to work. Try to get this certifi- 
cate to us as soon as possible to avoid delays. 
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Your rights under the Privacy Act 


Under the Privacy Act, you have the right, on written 
request, to have access to records held by the federal 
government that contain personal information about you. 

You also have the right to request correction to that 
information and have notations made to your file if a 
request for correction has not been accepted. 

To find out more about your rights and the uses of your 
unemployment insurance, employment and immigration 
records, consult the Personal Information Index. 

Copies of the index are available for public reference 
at municipal libraries and at selected Canada Post Offices. 
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A message from the Canada Employment and 
Immigration Commission 


We realize most claimants and employers are honest. 

We are equally aware, however, that a few try to take 
advantage of the Unemployment Insurance (UI) Program. 
In response, we have developed control programs to detect 
cases where claimants fail to report employment or income 
from employment while receiving benefits. We also inves- 
tigate all third party reports that someone is abusing UI. 

We conduct | million investigations annually and uncover 
about $135 million yearly in overpayments. Generally, the 
number of cases of human error and of abuse are about 
equal. On average, we impose 170,000 penalties and under- 
take 4,000 prosecutions a year. 

We also have a voluntary disclosure policy. If a claimant 
or employer admits an abuse before an investigation is be- 
gun, no penalty or prosecution is imposed although any 
Overpayment must be paid back. 


For more information contact your Canada Employment 
Centre. 


WARNING 


Anyone who, for any reason, receives unemployment insurance _ 
benefits to which he or she is not entitled, will be required to repay 
those benefits. Knowingly making false or misleading statements is 
an offence under the law. It can result in an administrative penalty or 
prosecution before the courts. 

This brochure contains general information only. When a specific 
question arises, the Unemployment Insurance Act and Regulations must 
govern. 
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